
1 

 

Work and employment 

specialists – leading in a 

changing world of work 

Ciett world employment conference 2015 

Annemarie Muntz, Ciett President 
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Our “red thread” 

A triple win: mobility, inclusion and competitiveness 

– the three gains from the employment & recruitment 

industry 
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Leading in a changing world of work 

 

We are facing an employment crisis and a demographic shift  

 

Short to mid-term:  

201 million unemployed globally; rising by 11 million over next 5 years. 74 

million young people (aged 15–24) looking for a job.  

Need to create 280 million decent jobs over 5 years to absorb the 

unemployed population and the increase in the labour force 

 

Mid- to Long-term  

Demographic shift: ageing population will hit Europe, Asia. in 2050 in 

Europe we will have a shortage of 35 million people 

The looming skills gap. Globally, 38% of companies cannot find the skills 

today, and this is set to become more marked in the coming years. 
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Leading in a diverse world of work 

60%  
of workers work without 

formal decent 
employment contract 

40%  
of workers have a formal 

contract: 

• 42% open ended 

• 1,6% agency work 

• 56,4% fixed term & other 
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Leading the 60% to quality work 

60% of 

workers  
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Looking back: strategic priorities - ABC  

A. for Alignment of our messages among 

members, and sharing our positive stories 

with the world.  

 

B. for Broadening of our membership base, as 

well as of the HR services we as a 

confederation represent. And of course 

broadening our cooperation with partner 

organisations in the HR services.  

 

C. for Compliance, which is a prerequisite to 

delivering good quality work as an industry.  
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A role for Ciett members & stakeholders 

JOIN – SHARE – SHOWCASE  
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The Ciett ABC roadshow 
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Activities relating to compliance 

Compliance: ILO Fair 

recruitment initiative 

New Ciett Code of Conduct  
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Looking forward: Ciett positioning 

We are work and employment specialists, providing meaningful work 

to millions of people and creating jobs with thousands of 

organisations. Our role is to drive people and organisations to 

navigate a changing world of work by enabling jobs, adaptation, 

security and prosperity. 

 

Work 

 

Adaptation 

Prosperity Security 

The 
added value 

of the industry 

 

We are enabling: 
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All roads lead to Rome! 

 


